When using Omnitracs Client, you need administrative access on your computer to install
the software. However, IT departments at large companies often restrict administrative
access to users’ computers. These IT departments may also automatically push updates
or software programs out to your computer. The software or updates are pushed through
tools such as Group Policy Object (GPO) or Purgos. While tools such as Purgos are
acceptable to install EXE files, GPO is one of the tools that are only acceptable in an
MSI file format. Omnitracs Client now offers an MSI Package, which will allow your
tools to install upgrades or software programs on your organization’s COmputers.

Omnitracs will provide an MSI Package for each quarterly release and as needed for
service releases that occur between the quarterly releases. To download the MSI
Package, visit the link below and follow the download instructions. Once you have
successfully downloaded the MSI Package update for Omnitracs Client, you can
push the download out to your organization’s computers directly.

To download the MSI Package for Omnitracs Client, please open Omnitracs Client and
go to Help - Support and Learning. When the site loads, search for MSI Package and click
on the associated article to receive the download.

If you wish to receive emails regarding release notifications and links to various
installers, including the MSI Package, or if you have any questions when installing the
MSI Package for Omnitracs Client, contact Omnitracs Support.
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