SmartDrive Protect Companion App iOS release notes v1.7.1

Enhancements:

Reduced Installation Time: Dash cams with internet connectivity already, no longer
require a reboot if the APN is not configured, saving valuable time during the installation
process.

Enhanced Health Event Support: Now supporting additional health events: Reboot,
CompanionConnected, and Companion Disconnected, ensuring a more robust and
reliable installation process.

Instant SIM Information Access: View SIM details effortlessly with the new SIM Info option
available in the Dash Cam panel, making setup smoother.

Seamless Diagnostics Transition: Diagnostics dash cam health and final diagnostics
report screens are now optimized to proceed automatically to the next step once relevant
events are received in the installer workflow.

Reliable Installation Reporting: If the installation report fails to upload during the
process, it will be automatically uploaded during the next app launch, ensuring data
integrity.

Efficient SD Card Management: Supports formatting of the SD cards from a specific slot
with real-time progress updates, enhancing operational efficiency.

Driver Information Display: Driver details are now visible in the dash cam information
view, providing quick access to essential data.

User Input for Camera Views: If the preview of the road/driver camera view fails during
capture, user input is requested, to ensure accurate setup.

Privacy Policy: The privacy policy link is now included in the App Information screen, for
more information related to user data protection.

Reference Screenshots:
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Dash Cam Information

ASSETID

864 281040452204
CAMERAID

BiE4 2B1040452204
SERIAL NUMBER
CAZINO0O0G
FLEETID

Imflest00]

CAMERA APP VERSION
1.17.2(50031)

DEVICE MODEL
mitac-gamini
ORIVER DETAILS
Driver Id - arpitagarwal

Driver Mama - Arpit Agarwal

DEVICE STORAGE

Internal - 10 GB used / 14.8 GE
External - 32.1GB used / 119 GB

Formatting the SD «
cam. It may up to 30 seconds.
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Select Issue

‘We are unable to get live preview. Please
select any of the below reason, so we can
check the issue later.

O Driver Camera not connected

O Other
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App Information

APPVERZION
173
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Diagnostics

Wait for 3 minutes till the camera
diagnostics check is completed.

HEALTH EVENTS

Q Mo issues found, proceed to next step

Ignition Turned On e
Shown when vehicle ignition is

switched on.

Successful Reboot Q

Shown after one successful reboot of
the dash cam.

Companion App Disconnected 0
Shown after the companion app has
been disconnected with the dash cam.

Companion App Connected Q
Shown after the companion app has
been connected with the dash cam.
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Live Preview (Road Facing|

Dash Cam Information

SIM Information

Format SO Card

Reboot dash cam

Switch dash cam
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Check Network

STEFP 03/07
Select APN
STEP330 5

Select from the list of existing APNs or you
canadd a new APN.

Troubleshooting Guide »

SIM Information >
Add APN >
©ogjeu H
APN: cje
MCC: 838
MMNC: 838
SKIP
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SIM Information
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