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RNA – Omnitracs Routing and Dispatch client 
 
Improvements 
RPE-110708 – Client failing when users open Interactive Geocoder 
We resolved an issue where the Omnitracs Routing and Dispatch client crashed when users tried to open the 
Interactive Geocoder in the scenario below: 
 
The issue stems from a change in users’ PC policies where the Omnitracs client is not permitted to use the local 
library (rundll32.exe). The updated version of the Omnitracs Routing and Dispatch client does not use that library 
by default.  
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Compatibility Requirements 
 
Please refer to our minimum requirements for system components that are used with these solutions:  
 
Compatibility requirements for devices, operating systems, and browsers 

 
 
Certified mobile devices 

 
 
RNA routing and dispatch client specifications 

 
 

https://customer.omnitracs.com/devicelist/requirements.html
https://customer.omnitracs.com/devicelist/omnitracsone.html
https://kb.omnitracs.com/Omnitracs_One/Routing/Omnitracs_Routing_and_Dispatch_Client_System_Specifications
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