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Omnitracs One – v6.7 Host Patch Release Notes – 09.09.23 
 
XRS Host v6.72.0016 
RNA Host v6.7.27.1 
Drive / Command v6.7.0.0088 
 
 

Release Notes 
Updated August 31, 2023 
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Compliance – Hours of Service 
 

Improvements 

Reporting Improvements 

XRS-23470 - ELD driver log report - repeated odometer 
We resolved an issue with the ELD Driver Log Report (USA) that had repeated/duplicated odometer start and end 
values displayed in the header section. 
  

XRS-22155 - Driver Log Summary Report 'skips' line 26 if run for more than a 26-day span 
We resolved an issue with the Driver Log Summary Report that was missing the 26th day record when the time 
span selected is greater than 26 days. 
  

XRS-12223 - Multiple Trailer Numbers Shown on AOBRD/ELD Driver Log Report 
We resolved an issue where the drivers AOBRD/ELD Driver Log Report displayed multiple trailer IDs and was 
getting carried over in the subsequent day reports. 
  
  
DLE & UVA Improvements 
  

XRS-21985 - Jumping between Certified/Uncertified Days on DDLE, has wrong behavior to notify if day was 
certified or not 
We resolved an issue with the DLE using the previous day’s certification status when using the arrow buttons to 
navigate through a date range. 
  

XRS-21320 - DLE shows different rule sets depending on the date range 
We resolved an issue with the driver log editor where the ruleset for the driver on a particular day when multiple 
days are selected was displayed incorrectly. 
  

XRS-20594 - Distance does not match on DDLE vs Distance by Jurisdiction vs Operational Profile 
We resolved/verified an issue where the distance values did not match across different reports such as Driver log 
editor, Distance by jurisdiction and Operational profile report and showed different values for a vehicle. 
  
 
Other Back-Office Improvements 
  

XRS-23301 - Unable to assign the telematic device to equipment despite both belongs to same region 
We resolved an issue where the telematics device was not showing up for selection when assigning to the 
equipment although the primary region of both devices are the same. 
  

XRS-22461 - Status message definition missing in resource files 
We resolved an internal processing issue where the hosted application service logs were displaying that certain 
keys are missing in some resource files when an invalid character is entered in the vehicle edit fields. 
  

XRS-22274 - Getting unexpected error attempting to add relay to equipment 
We resolved an issue where the telematics device was not getting assigned to the equipment but rather was 
returning an error. 
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Compliance – DVIR 
 

Improvements 

DCMD-7882 – Trailer inspections have a “:false” suffix added to the Asset ID in the HOS Log DVIR activity entry 
We resolved an issue where the DVIR activity XRS HOS Log entries that included trailer asset inspections were 

displaying a “:false” suffix after the Asset ID erroneously. This only impacted OT1 Drive users. 

 

 

RNA – Platform (incl. GIS) 
 

Improvements 

RPE-101217 – User Unable to Add Compliance Alert 
We resolved an issue where the application would display an error message when a user attempted to add a 

Compliance Alert. 

 

RPE-105457 – User Unable to Edit Workers 
We resolved an issue where users were unable to edit worker details due to the Save button being disabled when 

the default reporting location had been deleted. The application now displays an error message to inform users of 

the error and guides them to make the required changes. 

 

RPE-105489 – User Unable to Add Workers 

We resolved an issue where users were unable to add new workers in the application due to the Save button 

being disabled when their default reporting location was set to a deleted depot. The application now displays an 

error message asking the user to set a default reporting location on the primary region. 

 

RPE-105776 – User Unable to Edit Service Locations  

We resolved an issue where users were unable to edit a service location and were receiving an ambiguous error 

message when the service time type was no longer shared to the same region as the service location. 

 

 

RNA – Routing 
 

Improvements 

RPE-104967 – Urgency Flag is Displayed for all Unassigned Orders 
We resolved an issue in which unassigned orders were being flagged, even when they did not have urgency set. 
  

RPE-103972 – Incorrect Mileage Shown for a Planned Route 
We resolved an issue where the last order date calculation led to an incorrect calculation of the distance to a 
stop. 
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RNA – Strategic Planner 
 

Improvements 

RPE-102918 – Missing Columns in Recurring Orders Window 
We resolved an issue where the 'Routed Days', 'Routed Weeks', 'Service Time Type', and 'Service Window Type' 
columns were not visible within the Recurring Orders window when users attempted to access it. 
 
 

RNA – Dispatch 
 

Improvements 

RPE-103621 – Unexpected Error when Viewing Route Cards  
We resolved an issue where the application threw an error when a user tried to access route cards to view 
route/trip details.  
  

RPE-102556 – Incorrect Distance Values are Displayed  
We resolved an issue where Fleetview showed incorrect miles when a driver took a break between stops. 
 

RPE-105557 - Route not removed from Drive app after deleted in Fleetview 

We resolved an issue where routes deleted in Fleetview were not being removed from the Drive app.  
 
 

RNA – Active Alert 
 

Improvements 

RPE-100286 – WhatsApp Template Language Differs from Browser Language 
We resolved an issue where the template language did not match with the browser language when a user was 

trying to add or edit a WhatsApp alert in RNA Web. 
 

RPE-105783 – Incorrect Import of Alerts 
We resolved an issue where, during the import of Service Location data with Active Alert Subscriptions, the 

application incorrectly subscribed to Cancelled and Unserviceable alerts due to a default setting. 

 

 

Insight & Reporting 
 

Improvements 

RPE-96580 – Duplicate Entries in Stop Sequence Score (Cumulative) KPI  
We resolved an issue where the application was showing duplicate region entries when retrieving Stop Sequence 
Score (Cumulative) KPI. 
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Telematics & Performance Monitoring 
 

Improvements 

RPE-99978 
We resolved an issue where unplanned routes were being created on vehicles which already had a planned route. 
This was causing confusion due to the route existing in an incorrect state. 
 
 

APIs, Web Services, and Integrations 
 

Improvements 

RPE-102990 – Route Template API Returns Unexpected Error 
We resolved an issue where a user encountered an unexpected error while attempting to post route data using 
the Route Template REST API. 
 
RPE-94165 – Order Actuals not populated in Response for Custom Properties from Route Actuals REST API 
We resolved an issue where order actuals were not populated in the response. We updated property options and 

mapping to correctly return custom properties in the response. 

 
RPE-97055 – Worker Type not updating when using PATCH in Workers REST API 
We resolved an issue where the Worker Type field was not updating when using PATCH in the REST API. 

 

RPE-100944 - OT1 REST – Calling an endpoint with interval parameter only returns results for a single vehicle 

Fixed an issue in OT1 REST EquipmentPositions endpoint where all equipment items were not returned in various 

scenarios. 

 
RPE-103134 – OCM Service not correctly processing trip if it is sent again in same Routing session 
We resolved an issue where an archived trip was not being processed if it was sent again in the same routing 

session. 
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Compatibility Requirements 
 
Please refer to our minimum requirements for system components that are used with these solutions:  
 
Compatibility requirements for devices, operating systems, and browsers 

 
 
Certified mobile devices 

 
 
RNA routing and dispatch client specifications 

 
 

https://customer.omnitracs.com/devicelist/requirements.html
https://customer.omnitracs.com/devicelist/omnitracsone.html
https://kb.omnitracs.com/Omnitracs_One/Routing/Omnitracs_Routing_and_Dispatch_Client_System_Specifications
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