
SR4 as a Hotspot - Support Documentation

SmartDrive SR4 System 
The SmartRecorder SR4 system comes with a controller box, forward-facing camera, cab-facing camera, sensor bar 
with built-in antenna, mounting brackets, cables and a keypad.  

The ADAS forward-facing camera may be ordered to replace the SR4 Forward-facing camera. This camera provides HD 
quality video both day and night. It provides logic that monitors lane departure, posted speed, identifies pedestrians 
and other obstacles. The ADAS system includes a Driver Feedback Device (DFD) that provides sound and visual 
information to assist the driver.  

The Inattentive Driving camera may be ordered to replace the SR4 Cab-facing camera. This camera identifies when a 
driver is distracted or falling asleep. The system will alert the driver in order to self-correct on the spot by creating an 
audible warning from the driver feedback device. 
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SR4 HotSpot Troubleshooting Steps 
The following steps will help identify if the SR4 system is functioning properly. 

Step 1: Check the SR4 Sensor Bar to determine if the SmartDrive SR4 system is working 

SR4 Sensor Bar Indicators 
The SR4 system is functioning properly and connected to a cellular connection when 

Target LED 1 is solid green (system is on and ready) or 
Solid blue (event is stored and currently awaiting offload) 

  Gear LED 2 is solid blue (cellular connection is active) 

Decision: If the SR4 Sensor Bar indicator lights match the description above, the SR4 system is working 
properly. 
Next step: Call SmartDrive Technical Support to check HotSpot Configurations for the SR4

If the LED indicators match the description below, turn the ignition off. Wait 2 minutes and then turn the 
ignition on and check if the problem was resolved. 

   Target LED 1 is solid red (system has a critical fault) 
   Target LED 1 is off (controller is off/not ready to record or sensor bar is disconnected) 
   Gear LED 2 is green (system is in privacy mode) 
   Gear LED 2 is off (system is not currently connected to network or SmartDrive) 

Decision: If the SR4 Sensor Bar indicator lights continue to show a system problem, please proceed to 
Step 2 to identify the error. 

Step 2: Run Diagnostics Model using the Keypad or Driver Feedback Device 

Keypad With the Ignition ON – Allow for the controller to boot up fully 
which generally takes approx. 5 minutes and then press the 
Keypad Button 5 times within 10 seconds will initiate Diagnostic 
Mode. After 15 seconds, the Keypad will display TEST indicating 
Diagnostic Mode is in Process. If the controller has not booted 
fully up prior to initiating Diagnostic Mode, false fault codes may 
be displayed. 

Driver Feedback Device 
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Diagnostics Mode Fault Codes 
If the error code is one of the items below, follow the instructions in the action column to attempt to resolve the 
problem. 

Keypad 
Code 

Keypad & Driver Feedback 
Device Description 

Action 

000010 
Wi-Fi Wireless signal 
found but unable to 
connect to SmartDrive 

Verify the Vehicle is in WIFI coverage area; check your facility Wi-Fi 
setup. If correct, contact Technical Support 

000020 Wi-Fi Modem Fault 
Perform a soft reboot (10 key presses in 10 seconds). Wait 5 minutes for 
system to reboot, re-run diagnostic test again. If the fault does not clear, 
contact Technical Support 

200000 
Cellular Wireless signal 
not found  

The controller cannot establish a network connection. Often due to the 
vehicle being in a location, that does not have good cellular coverage. 
Move the vehicle to an area that has good coverage and re-run 
diagnostics. 

400000 Cellular Modem Fault Perform system reset & re-run diagnostics. if code isn’t cleared replace 
the controller & contact Technical support 

Decision: If the Error code persists, contact SmartDrive Technical Support. 




